6o wlakin

oae GBolo e 1 Folgils ol g b

P WL TR PRV

G (il S Oledlbl (6,0ld o pae al ) ol ) cwlil IS

a8 iy Sl

FoelS pole s (Ll )5 At

(Dbl (5,98 o e i) 55 (Jaxd pad e L 0 (6 559)
sadeghimoein100@gmail.com : Suig yiSI! Gy (50T
88 (sole dunnte SlALI (55l pae i Jlibl (G985 Cundg
el (5,5l 059> 40 olSils wyde g jglie clua g )15 olKils o coasdlls

(JLo VY Gow w) 6,5 @olew

ol B oBails g coasdlls Ko b code dunge Olbls,l g SleMbl 5,5Ls JS o | )

L5955 B AYRF oloyis 51) (aeien 5 el 5 B (sl dgaze) Cod

S S 55gel 35 10 (5,0L8 g drwgi il Cu e )0 drwgs g s WL )S | Y

AYAYF olo,> B VYAY oloso 3) oo uT)B olEzsls

ole (eo LY. Jlu 5l) condlylo Ko )8 cole dungo Co i) g 4l Wbl )5 | ¥

(Yay

Lo 51) 08 b ) Zase pgle (5lome oaStiily (gpe A I8l Co g 4S0h Jgtae | ¥

(Y L YAY

Calug,Sole 6ba S0, 51 onliiasl by cgamdl I ducsge 15 ()5 Lbgn sl 039y plaxl | O

LAN aSis o5lwosls sloosg p

Sl sle ole (LY

8 Ll 5o ool (glygls Gulome (B aled mozme o5l (glyss gae | A



mailto:sadeghimoein100@gmail.com

(JLo VY ©ow @) 6,5 &lgw

O390) 5 Lo pde a3l jo 5eaS &bl saio el lejle joline | 4

SOyl g aSed a4l o jeas aibl) sane plla Lol jliawe |-

095 B AT o J 8 ool ], i ol el gl opmmra® 92 |1
ooy 5| gmansaS sty il 5 VYAY LT B VTRY olo,dT 51 o) slice ygmumceS 1)
OYaY Jlo b 1T

sbaie) 5 Co¥y Sl aSed 5 018 B lae g psle olRils (92 s Glaslu jslie VY
acliyy 5 2ol 5 Sledbl (5,58 Co e b bas e

95 4l p 09y0 (2B s ) ol oRasls jo L yas VY

Gl ¢ g5 Aol co0ls sB0L g y0) o8 35 po (sodbl ol olKiils yo w05 |VF
w9 Slosle 3le 4z LG ((Sig S]]

oladl (g Sl Sdgo slo 0,90 ) @8 il Siio Co o Glojle jo s ya5 VO
SN o a2l o pae (COBIT) Gledbl 6,5l coaS > caiaisgn
(550 5 oS gloon] b o o caid iy

(Jole s (6 FgalS (Slo Al (g y0) 98 (Ll g5 ply oRANS o yu5 N
G 5l38 oy (gmdigen o Seig il &l

(050 0,98 0393 JyuS y0) o8 bl Jas e b390] dungo ;8 pusjas VY

S SSL) 18 pliwl (polas 5 molio 5 0 (50 )5 g (sode olRisls j3 ayo5 VA
(g (SS9 rSIl o)l 5 (Sidg 2SI

Al wg,y0 0310 ool (g 0) 8 Aty Lews ol (slad,> g 18 0aSLaily jo e ,a5 [V
OlR e (smtige e ole pincns o6 5eelS Lo

5 cuas g 1,8 oKl Lo (ITIL) Sledbl (6 ,5ls Sloas o e 0,98 a5 |V

Coaxdlls Ko 8 ole auinbo




(VY Gow @) 6,5 @olgw

o2 dole 09> (b pae- )l S hsel 35 0 30 SleMbl il 098 yo5

Y

) ekl 0Lyl 5 S g g 598 glady> 5 (2 lejle S5 slaolagel

(555 BAYAY Jlo 5 bagylesle b g (o3 bl

Yy

Yy

Olpl Sslo gl paznl guiae

Yf

R (@gm




R (@gm

Mo 58 oul ol WYl

ISI

“Application of knowledge management
tools 1n Iranian virtual universities”,
International Journal of Current Life
Sciences, Vol. 4, Issue, 9, September, 2014,
pp.102-107. ISI - ISSN: 2249- 1465.

ISC

“Determining Educational Needs of Human
Force in Dar al-Hadith Qom Institute in
Line with Information Security
Management”, Journal of Applied Sciences
Research (JASR),10(6),2014,510-515. ISC -
ISSN: 1819544X.

ISC

“Non-technical Challenges to ISMS
Implementation in Iranian Organizations
and the Solutions”, Journal of Middle East
Applied Science and Technology”, lIssue
15(S), August 2014, pp. 108-115.

ISC- ISSN: 2305-0225.

L o lod g b il j25" 40 o0 4 9 dy Y lio

sl o

“E-municipality  and its benefits,
infrastructures and  challenges”, 6"
International Conference in Developing
Countries. 2012, Iran, Shiraz. Indexed in
ISC and IEEE.

n

¢




R (@gm

pode 5o 0,8 o irgh (Mallipn Guil oS regun

AYay oLoQ.o.Q.g

sl oy

oS Mo tlly 5 pelie sgadss 395 sl 53l 5"
o isls (emwdige pode 10 e sla iegsy  Medliys

AF olosiinsl ¢l 3

sl oy

RIS IR ERP Gl ooy Cddge Yo pwyp '

YWAY olo s . i Sy oKy oyl 45 . SCg 2SI

"ERP Sl iy Sl il Josle o)y "
Ot Sedg S (g lol pllas Mol il jaiST i
ol Cigued,l . Sl it &ygay @l LS Sl olKls

oilasS ol 0 ERP iy oy, 55 5 VYAY

sl oy

LS "BPMS 5 ERP (slo s dulivo g 32"
oLass o3l a5l sla Lo vy poe lloll o

ASC o oo wles AYAY

sl o

Sleailp a4z LT Co pse ;0 g2 50 slaJae 05"
610 Ll il S o oiin M Sy i8Il et S

AYAY olools po . S ol olKiils .l g5 . S 2SI

S ol sl ool 3l =8 Slejle sslene (bl pod "
Sledbl (659li8 g FouslS pwaige g pole (do Jiolon

AT ledol obl cazs oy oDl ol T oKl




R (@gm

: uLo.Jl.s

Power Point 2010 ;54 oS s o (5,50n

o Cod> C;bLi;‘;J‘

ol el Excel 2010 g0l 0bS adb o 5, 5en

‘5“&3), LS‘LQ""‘JL"S ﬁL\.o 9 Py 9% LS)E“)

)5‘.)

Sy o iils ¢ Soglte slai8l e jgore Lo yiilo

AYAY ol a4 us

)5‘0

Avay

SRR ol gac

Sl iy plaml Cgz ipgh a0 Cogae
il s e Ol C o B (g sl
40 Sledbl 5,5ls8 055> 10 g T ke, slacus,s

AVAY 5ol g bt ."ﬂ,_'é Ol

Lol ) sl

Lo 055 ¢ 4l LL Ay jo hgmiils oleial,




oy

oo I35 31 jg0] G S s g WolS,S

o oo [T oSt

RRVARVRY-JFRR

(ERP) Sluil golie o pe it b ol

8 00X W )

P

AV YN 90

iyl Gy 3l el e cuS pg slaol,

8 00X =510

P

AYNYNN Fa,l o

ISMS

S DN IOV S

RINARIARA

SEO sla,l3l s Webometrics g0l o515

oS ilbome 5

—

S) COBIT gzl =L ol

AV/F/Y 3

(& Hlojle o Sledbl 5,5Ls (6 5lwaiailss

OPl—S sl S

VIV 3

ol &)l s sbaylil g (ails cy e b oLus]

QL&—A-AJ‘ g.,s_clS.” oLiw.’Lu

AVAYY o3

ol goyls g (BI),IS 5 s suiaissn




S oo ouisS jole Jxo Sy ylgne
Ol s Dliass g pale axly oDl ST oRisls | Cu e ald, ,0 o)) w5 ] )
Sl (5,5L8
olals e ply oKails | SanalS pole die) jo owlid IS | ¥
Ol glSosls 09,5 | 0lj 4y (guagi asliyy g (g5l 00ls | Y
R
Ol sslSosls 05,5 3 6l Lher sla,Sal, | f
,Oracle Tableau , Power
Bl
Olrl gglSesls 09,5 Python :b; 4 cwegs asbip | 0
Ot MPT 5501 duisge ITIL 4 Foundation | ¢
09iS gl ad 28 el Chlug,Sole slo 4l pae | Y
sl 55901 35 50 5 5138l p 5 loas 815 | (CRM) (i b bLs )l <o o | A
552> L) $S0 S8 0 5 oS el SRS aass (WEMS) 6,5 slaal
(Cdlusg ,Sslo il
Sy Lo pae glaailels oS0 | ad iy o (Sledde (5 ppl) 090 | 4
Microsoft Dynamic CRM
2011
slo 39e1 35 50 9 51580 o5 ploas <558 | (ERP) Slojlu qlie 532, asbip |V -

y3 1) 9SG S 1 g S el olRitls i

(dlosg ,Sslo ol




Sai g Shel eS8 8 6 ) Ken b ailesl eS8 0 So WS g Sl 0,90 V)
o8 (g il
sl Goisel 3550 5 )13 e gloas o555 sean ) o pae VY
yga L) 950U S 1 g S sl olKiils  aass (BPM) ;L
(cdlusg ,Ssle aslol
5 55 sl oSils caass slo (Bgel 35 e g Microsoft SharePoint |\y
PR
5 505 ol SRl paass sl Sijgel S pe 5| gmlegil sl Gl g Copae NF
Sebes,a plesle o 65,50 5 sl sla
la
9 oS eal oKils cmass slo (o390l 35 50 g Sledb! Cool Cu prde pianw (10
ool oS, (ISMS)
5 S ol SBils paass slo Sijeel 35 5e 9 S SHgyrSI Cupoe V7
Sl oS 4 leslo sl Sy 2SIl Sleas
Iyl o1 adlaie ¢ alKails ol 3118 (EFQM) bl Jbs Jow VY
Sl oyl aibaie  aKasls ol B8 Sy Caspde | VA
sl 4> 8 losle e s alyl) i)l g 5Lige (19
sl > (2 plosl <y b |V
Gl (8 ol | S Jlgiag 0l 4 (g 4ol |V
Gl ad e b olejle o3 (6, K0 S o [YY
sl 8> (8 ool o o9 9 55951 oye0 (VY
@l 4> b olojles ), paass ob; |V

C\




U ol s g Lol iy ol )il (5 lg>

oS e ez 50 Covine ol lgie @ "Gijsl,;.ill sladll; &iﬁd..o" ol olsxl | )

OYA0 olo o) aiS SleMbl (5,9l ol oo o

AY Jlo) Eoas g ;1,8 oKl Ssg xSl (o390l 35 p0 diges daie S olgre 4 lsesl | ¥

653 ol J13Lo 5 ol wlin dngi 035 ol ¥y Jle a5 5l aslipas | ¥

(Y0 ole

S 9l8 Lo e Al 5o Ml shT olRails (5,55 Qﬁ*"}T GHFiS 9o ad, eS| ¥

W Lo 4o SledlLl

1 guniles plw

2 sl 4 blud Gl
(35 L 9 53) Sy s omnalSS
"VE ol bl Gialpg o 6"




